The Penny Has Retired!

What this means for you:

Water rates stay the same
Credit card and check payments are unchanged

If you do not have exact change, cash payments will be rounded to the nearest
5 centincrement

Pennies are accepted, but may not always be available as change

Your account will always show the exact payment amount, even if your
cash payment is rounded. Rounding may leave a small credit or balance on
your account.

Cash Rounding Examples

Rounded down to the nearest 5 cent increment: Totals ending in 1,2,6 or 7

Rounded up to the nearest 5 cent increment: Totals endingin 3,4,8 or 9

Thank you for your understanding while we say goodbye to the penny!



