CRW Newsletter

August 2025 NEW WATER RATES
A EFFECTIVE SEPTEMBER 1, 2025

September 1st closed to observe Labor Day Holiday

Clackamas River Water is pleased to provide you with a reliable supply of
quality water from the river to your tap 24 hours a day, every day.
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Our new online bill payment option saves
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you can pay your bill online.
It's EASY!

1) Go to www.xpressbillpay.com, and
select “Create a New Account”. Fill in email

Average winter
consumption: Total
Volume Rate 9/1/25 consumption recorded on a

Multi-Family, Commercial & Industrial

Block 1 c $ 3.74

Block 2 g s 167 customer’s December and

February bills divided by two

c-Volume up to 1.5 times average winter consumption

and password fields, and click “I'm not a d- Volume above 1.5 times average winter consumption for bi-monthly billing.

robot” and follow prompts.
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email. Press ‘continue’ to log-in.

3) Select your billing organization, (CRW),

and follow prompts to link to your bill.
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WELCOME COMMISSIONER CUMMINGS

Rob joined the Clackamas River Water Board of Commissioners on July 10, 2025 and
is glad to be reengaging in public service. Rob has pursued continuing education throughout
regular employment and in retirement. Both to keep current on the water industry and

to maintain water treatment and distribution operations licenses with the Oregon Health
Authority. He looks forward to additional board related training, the knowledge other Board
members can share and bringing his operations experience to the Board.

Mr. Cummings was first employed by Clackamas Water District (now Clackamas River
Water) in August of 1979. Over the next 43 years he was involved in meter reading/
maintenance, water distribution system maintenance/construction and water treatment
plant/pump station management. Rob was on 24/7 call most of the time while managing the
water treatment plant and remote pump stations, until his retirement November 30, 2022.

You are the Key! Help keep water in
the Clackamas River by participating in
our “Fish On the Run, Irrigation Donel’
annual summer watering campaign.
The Clackamas River Water Providers
(CRWP), a coalition of municipal drinking
water providers that get their drinking
water from the Clackamas River, are
asking their water customers to help the
river by reducing or shutting-off outdoor
watering by the beginning of September
when Fall Chinook and Coho Salmon
begin returning to the Clackamas River
on the way to their spawning grounds.

In addition to providing drinking water to
over 300,000 people the river is home to
migrating salmon and steelhead virtually
year-round. Most of the year there is
plenty of water in the river however, due
to the lack of rain to replenish the river

FISH ON THE RUN, IRRIGATION DONE! gflsn(

and summer temperatures river flows
become low in late summer and early
fall. These conditions highlight the

need for increased efficiency in water
use, which lowers consumption and
conserves our available water resources
in the Clackamas River.

So, if you get your drinking water from
the Clackamas River, whether you use a
hose or have an underground watering
system to water your yard and garden,
and care about protecting our river
water for people, and wildlife here’s your
chance to be part of our annual “Fish On
the Run, Irrigation Done!” campaign to
help migrating fish.

Go to www.clackamasproviders.org
to find out what kind of changes you can

make to your outdoor watering to ensure
that you are using our drinking water in

ON THE RUN

the most efficient ways possible.
Take the pledge and receive a free
yard sign (below) letting neighbors
know you are doing your part to
keep water in the Clackamas River
for the fish.

The more water we can conserve
the easier this journey will be for
these threatened and endangered
salmon species.

For more information contact
Christine Hollenbeck at (503)723-
3511 or via email at christine@
clackamasproviders.org

X find us on X/Twitter.

find us on f

‘@' find us on Instagram

Pay your bill online at:

crwater.com/pay-your-bill
503-722-9220

Mon- Thurs 7:30 a.m. - 5:00 p.m.
Friday 7:30 a.m. - 4:00 p.m.

16770 SE 82nd Drive, Clackamas, 97015

503-722-9220 www.crwater.com
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